nstinvinwzUfuAvsuNawaAusansalunsuAdaanizuli
yasinAnunseauty Uad.1 awnnislseusy
Tusedvinisdamsaarunisalluauudnisemisuaziasodny
IWe3Y1 30701-2024

w9a1793Ae0 lyed

LLAUNIYINTITLTINTY

IeasmataUIuANY

v

INAFIUNUANZNTTUNISNITBITIRNEN

N3ENIIANWISNNS



(1)

FoewAds  msfninwgdfiRatadeiananuanunsalunsuddguianizminves
UnAnwseiuty Uha.1 awnistsasy Tusiedvnisdanisaniunisally
IUUINTOIMITHAZIAZEIRY SAIYT 30701-2024

Forf3ve NGRPGEGIURRE

LNUNAYY QUEIEATESL

Un1sAnen 1/2569
UNANEYD

n5iselundeil nsilninuzdfoResailetmuianuansalunisuidagmniane
wiwesinAnwszduty Uil aminslsausy Tusedenisdanisanunisalunuuing
91NsuATIASDsAY TEIY 30701-2024 TmgusrasAiitewamnANaansalumsuAtaym
avnzvihvestindnu TngldfanssumsSeusiidunsiinuiiRassiunisiassaniunisal
N1sAIINe NS

namFAdemud tdnwfidhsnRanssunseuilaelinisiaesaanunisainsdn
$ruomwns fannd arundila uazaruannsolumanddgmianignduivt undmindn
$afansa deilFsuiflsuiunounisinfanssunisfeus uenaint Wndnwdsdivine e
nsdeans mavihauduiiy weganuiulalumsuftRouduty

N153nRINTINNITSeus lugiuuisna nYgliinAnwladnuuRaseluunuinds
1 VBIUUINNTOIMNTUALLATBSAN LU IFBUTUgNAN Msthiaueye s MsUTENeY
911113 MSUIMILETH Nsdaasunisve LLﬁ%ﬂ’]i’JNLLNHQﬁﬁ%%WU@’]ﬁ’]iLﬁ,@QﬁU Favinlor
UnAnwilaiseuannusraunisalaswazaiunsaunainug luussgndldluaniunisalinig
hauldegrumnyay

feiu mstiniinuwedfiRTisiunsiassanumsnitaduameifivssans awly
N1sAUNYeIvITnLarANansatunsuidynianieniivesindnwiluaiuinis
l5ausy

AdnfAny: MTIdslutus ey, MeSeuiUfiang, mswnlywianiendl, vinyenisusng



Special project Practical Skill Training to Develop Problem-Solving Ability in
Unexpected Situations of First-Year Higher Vocational Certificate
Students (Diploma Level) in the Hotel Program in the Course
“Situation Management in Food and Beverage Service” (Course

Code 30701-2024)

Author Urassaya Chaiyadee
Faculty Hotel and Tourism Department
Academic year 2025

ABSTRACT

This classroom research entitled “Practical Skill Training to Develop Problem-
Solving Ability in Unexpected Situations of First-Year Higher Vocational Certificate
Students in the Hotel Program in the Course Situation Management in Food and
Beverage Service (Course Code 30701-2024)” aimed to develop students’ ability to
solve immediate or unexpected problems through learning activities that emphasize
hands-on practice using a simulated restaurant-opening scenario.

The research findings revealed that students who participated in the learning
activities through the restaurant-opening simulation demonstrated improved
knowledge, understanding, and problem-solving ability in unexpected situations after
participating in the activities compared to before the implementation of the learning
activities. In addition, students showed improvement in communication skills,
teamwork, and confidence in performing service tasks.

The learning activities allowed students to practice real tasks in various roles
within food and beverage service, such as welcoming customers, presenting menus,
food preparation, serving food, promoting sales, and basic restaurant business
planning. This enabled students to learn through real-life experiences and apply their

knowledge appropriately in actual working situations.



(3)

Therefore, practical skill training through simulated situations is an effective
approach for developing professional skills and enhancing problem-solving abilities of

students in the hotel management field.

Keywords: Classroom Research, Experiential Learning, Problem-Solving in Unexpected

Situations, Service Skills
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