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Special project The Use of Bed-Making Skill Exercises in Standard Guest Rooms
to Develop Practical Skills of Second-Year Vocational Certificate

Students in Hotel Department, Ban Khai Technical College

Author Issaraporn Samranjit
Faculty Hotel and Tourism Department
Academic year ol

ABSTRACT

The purpose of this classroom research was to study the effects of using
practical learning activities on the housekeeping service skills of b« second-year
vocational certificate students (Vocational Certificate, Year ) in Hotel Department at
Ban Khai Technical College during the first semester of the academic year wolb&. The
study employed a classroom action research design.

The research instruments consisted of lesson plans, worksheets, performance
assessment forms, and a student satisfaction questionnaire regarding the learning
management. Data were collected through observation and pre-test/post-test
performance evaluations.

The findings revealed that the students’ average post-test scores in
housekeeping service skills were significantly higher than their pre-test scores at the
.o& level of statistical significance. This indicates that practical learning activities were
effective in enhancing students’ operational skills. In addition, the majority of students
expressed a high level of satisfaction with the learning activities.

It can be concluded that the use of practical learning activities can effectively
develop housekeeping service skills among students, as well as foster positive attitudes

toward learning and future work in the hotel profession.

Keywords: classroom research, practical learning, hotel housekeeping, service skills
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A 25% laduauandangads 5 au

) Fwauauiinaugnngugs PH Fwaunuiinougnngusi PL
1 a4 0.80 2 0.40
2 5 1.00 8 0.60
3 4 0.80 3 0.60
4 5 1.00 3 0.60
5 5 1.00 2z 0.40
6 4 0.80 2 0.40
7 3 0.60 2 0.40
8 5 1.00 3 0.60
9 5 1.00 ! 0.80
10 5 1.00 2 0.40
11 5 1.00 2 0.40
12 a 0.80 3 0.60
13 4 0.80 2 0.40
14 5 1.00 4 0.80
15 4 0.80 4 0.80
16 5 1.00 3 0.60
17 5 1.00 4 0.80
18 5 1.00 1 0.20
19 5 1.00 4 0.80

20 5 1.00 4 0.80




282

AMAKYIN 9 FUNNNNTINNINTTY



283

A19INNINTIUNTTEDU




284

A19INNINTIUNTTEDU

|

Il




