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Special project Practical Skill Training to Develop Problem-Solving Ability in
Unexpected Situations of First-Year Higher Vocational Certificate
Students (Diploma Level) in the Hotel Program in the Course
“Situation Management in Food and Beverage Service” (Course
Code 30701-2024)

Author Issaraporn Samranjit
Faculty Hotel and Tourism Department
Academic year 2025

ABSTRACT

This classroom research entitled “Practical Skill Training to Develop Problem-
Solving Ability in Unexpected Situations of First-Year Higher Vocational Certificate
Students in the Hotel Program in the Course Situation Management in Food and
Beverage Service (Course Code 30701-2024)” aimed to develop students’ ability to
solve immediate or unexpected problems through learning activities that emphasize
hands-on practice using a simulated restaurant-opening scenario.

The research findings revealed that students who participated in the learning
activities through the restaurant-opening simulation demonstrated improved
knowledge, understanding, and problem-solving ability in unexpected situations after
participating in the activities compared to before the implementation of the learning
activities. In addition, students showed improvement in communication skills,
teamwork, and confidence in performing service tasks.

The learning activities allowed students to practice real tasks in various roles
within food and beverage service, such as welcoming customers, presenting menus,
food preparation, serving food, promoting sales, and basic restaurant business
planning. This enabled students to learn through real-life experiences and apply their
knowledge appropriately in actual working situations.

Therefore, practical skill training through simulated situations is an effective
approach for developing professional skills and enhancing problem-solving abilities of

students in the hotel management field.

Keywords: Classroom Research, Experiential Learning, Problem-Solving in Unexpected

Situations, Service Skills
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