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nagauInAU3nouseY (Pre-test)

Choose the best answer.
1. A: Good morning, sir. ?
B: I’d like to see Miss Anna.
a. May | help you? b. What do you do?
c. What’s your name? d. Where do you come from?

e. What do you want?

2. A: May | speak to Mr. Nathan?
B:
a. Yes. Of course. b. Wait a moment, please.
C. Heis coming now. d. Sorry, | don’t know him.
e. Would you like to leave a message?
3. A: Do you have an appointment with someone?
B:
a. Yes. Of course. b. Yes, I’'m afraid, | haven’t.
c. No, I’'m afraid, | haven’t. d. Sorry, I’'m not sure.

e. I’d like to see the manager.

4. A: Your name, please?

B:
a. Okay my name. b. Yes, please
c. You can call Mike. d. Peter Smith
e. Here it is.

5. A: Would you like a cup of coffee?

B:
a. I’d love one. b. A cup of coffee, please.
c. | don’t like it. d. A cup of coffee?

e. | like a cup of tea.
6. A: How was the flight?
B:

a. Heavy b. Traffic jam
c. Fine d. Difficult

e. By plane



7. A: How long did it take you to get here?
B:

a. Not very much b. 50 kilometers

c. It stopped at the junction d. About two hours

e. | think it’s so far
Instruction : Complete the conversation below.

Visitor: (8) . I’d like to see Mr. Albert.

Secretary: 9)

Visitor: Miss Emily.
Secretary: (10)

, Mr. Emily. I’ll see if she can see you right now.

8. a. Hello b. Good afternoon

c. May | help you?
e. Hi

d. How are you doing?

9. a. Who are you, please? b. Who do you want to see?

c. May | have your name, please? d. May | help you?

e. Why do you visit here?

10. a. Just a moment b. No problem

c. Thank you d. See you then

e. She is busy.
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Listening and Speaking

Conversation: A visitor with an appointment
Secretary : Good morning, Sir. How can | help you?
Visitor ~ : Good morning. I’'m Alexander from Olympia Company.
| have an appointment with Mr. Rogers at 9:30.
Secretary : Please have a seat. I’ll check to make sure he’s in.
Visitor  : I’d appreciate that.
Secretary : Mr. Alexander, Mr. Rogers is ready to see you now.
Please take the elevator to the second floor.
Mr. Rogers’s office is to the left when you get out.
Alexander: Thank you.

Secretary : You’re welcome.
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nagauInANInaeTeu (Post-test)

Choose the best answer.
Instruction : Complete the conversation below.

Visitor: (1) . I’d like to see Mr. Albert.

Secretary: (2)

Visitor: Miss Emily.

Secretary: (3) , Mr. Emily. I’'ll see if she can see you right now.
1. a. Hello b. Good afternoon
c. May | help you? d. How are you doing?
e. Hi
2. a. Who are you, please? b. Who do you want to see?
c. May | have your name, please? d. May | help you?

e. Why do you visit here?

3. a. Just a moment b. No problem
c. Thank you d. See you then
e. She is busy.

4. A: Good morning, sir. ?

B: I’d like to see Miss Anna.
a. May I help you? b. What do you do?
c. What’s your name? d. Where do you come from?

e. What do you want?

5. A: May | speak to Mr. Nathan?
B:
a. Yes. Of course. b. Wait a moment, please.
C. Heis coming now. d. Sorry, | don’t know him.
e. Would you like to leave a message?
6. A: Do you have an appointment with someone?
B:
a. Yes. Of course. b. Yes, I’'m afraid, | haven’t.
c. No, I’'m afraid, | haven’t. d. Sorry, I’'m not sure.

e. I'd like to see the manager.

7. A:Your name, please?



a. Okay my name. b. Yes, please
c. You can call Mike. d. Peter Smith
e. Here it is.

8. A: Would you like a cup of coffee?
B:

a. I’d love one. b. A cup of coffee, please.
c. | don’t like it. d. A cup of coffee?
e. | like a cup of tea.

9. A: How was the flight?

B:
a. Heavy b. Traffic jam
c. Fine d. Difficult
e. By plane

10. A: How long did it take you to get here?
B:

a. Not very much b. 50 kilometers
c. It stopped at the junction d. About two hours

e. | think it’s so far



