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BG 997 BIMAN BANGLADESH AIRLINE
Bl 672 ROYAL BRUNEI
BR 695 EVA AIR
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CA 999 AIR CHINA
M 230 COPA AIRLINES
CX 160 CATHAY PACIFIC
CZ 784 CHINA SOUTHERN AIRLINES
DD 000 NOK AIR
DL 006 DELTA AIR LINES
EK 176 EMIRATE
ET 071 ETHIOPIAN AIRLINES
EY 607 ETIHAD AIRWAYS
FD 000 THAI AIRASIA
GA 126 GARUDA INDONESIA
GF 072 GULF AIR
HY 250 UZBEKISTAN AIRWAYS
IC 058 NACIL INDIAN AIRLINE
JL 131 JAPAN AIRLINES
JQ 041 JET STAR
JS 120 AIR KORYO
KA 043 DRAGONAIR

. LASARNNSALAR (Credit Cards Codes)

AE = American Express BA = BankAmericard
CB = Carte Blanche DC = Diners Club
EC = Eurocard MC = Master Card

VS = Visa
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Receptionist: Good morning, Sawasdee Hotel. May | help you?

Guest: Yes, I'd like to make a reservation for a room.

Receptionist: When for, sir.?

Guest: July 25th.

Receptionist: For how many nights, sir?

Guest: 2 nights.

Receptionist: What kind of room would you like, sir? We have double and single rooms.
Guest: Double, please. What's the room rate?

Receptionist: It’s 1,500 baht a night plus tax and breakfast. Would you like me to book the
room for you?

Guest: Yes please.

Receptionist: Your name, please?

Guest: Nancy Anderson.

Receptionist: Miss Anderson, will you pay by cash or credit card?

Guest: Visa Card.

Receptionist: Card number please.

Guest: 4198 2289 3388 228.

Receptionist: Expiration date?

Guest: 1/9/2025

Receptionist: OK, You're all set. We'll see you on the 25th.
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Receptionist: Good afternoon, sir. May | help you?

Guest: Yes, | am James Wilson. Do you have a room for me and my wife?

Receptionist: Mr. James Wilson, one moment, sir. I’ll see the list.

Receptionist: Yes, we have your reservation. A double room, sir.

Guest: That’s right.

Receptionist: Will you please register? Please sign your name on this card. How are you going
to pay, sir? Cash or credit card?

Guest: Cash.

Receptionist: May | see your passports, please?

Guest: Yes, here they are.

Receptionist: Thank you, sir. Here’s your key card and your key. Your room number is mo.

The porter will show you. Have a nice evening, sir.
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